
Ron’s Write 
By the time you read this, the Block 
1 programme will be well 
underway. The number of 
enrolments in the various modules 
made for a busy time for committee 
members involved with course 

preparation and management. 

Changes in computing practice 
towards the use of, for example, 
android tablets and iPads, is clear. 
The slow but steady shift away 
from desktop PCs continues, with 
more of us now using hand-held 

devices or laptops instead.  

These changes of course, lead to 
changes in members’ needs. With 
less demand for the major 
programs like MS Word and Excel, 
the focus has shifted to 
downloadable applications, often 
used for more social purposes. 
Frequently used apps relate to 
communications, and photo 

management. 

There is no doubt that this trend 
will continue, and SeniorNet will do 
it's best to provide training sessions 
to meet members’ changing needs. 
Should you have a specific skill that 
you would like to share, or, if you 
have a particular training 
requirement, I would encourage 
you please, to talk to a committee 

member about it. 
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For Your Diary 

Open Day 24th February 

Committee Meeting 28th February 

Tutors’ Meeting 28th February 

Enrolments Close 2nd March 

Newsletter 29th March 

Easter—30th March/2nd April 

Committee Meeting 11th April 

AGM 13th April 

So. here we are a couple of the 
months later and despite furnishing 
CCTV footage, the sim card 
number, the address and rego 
number of the vehicle used, the 
police have done nothing and have 
said that they can’t do anything 
without being able to identify the 
persons in the CCTV. They could go 
to the house and ask questions but 
the occupants could simply say a 
visitor had the phone. Extremely 
disappointing to say the least after 
we had practically done their work 
for them - they did say we’d done a 
great job.  

In fact there was a news story just 
recently about some tourists who 
had their devices stolen and were 
able to track the phones to a 
nearby location but police could do 
nothing. Have a look at the link 
below, or Google ‘newshub tourist 
tracks device’. 

http://www.newshub.co.nz/home/
new-zealand/2018/01/tourists-
track-down-thieves-but-police-can-
do-nothing.html 

So, unfortunately, we can’t rely on 
the authorities to retrieve our 
stolen devices. The best we can do 
for ourselves is to make sure the 
important information on our 
devices is backed up and to secure 
the device so that should it end up 
in the wrong hands, that our 
information can’t be accessed and 
we can render the device useless. 

So what can YOU do to protect 
yourself, your data, and locate your 
device? 

As in our case, and the news story, 
just because you know where your 
stolen property is, doesn’t mean 

you can get it back. We were just 
very lucky in this case. At least with 
security set up and a lockcode, your 
private information can’t be 
accessed and you have the chance 
to wipe (erase) the phone if you 
can’t get it back.  

But there are still some basic actions 
you can take to secure your device. 

Keep your phone on you, not in a 
handbag, and don’t leave your 
phone sitting out on the table at 
café’s & restaurants, in shopping 
baskets or trolleys. 

Make note of the IMEI number for 
your phone, which can be found in 
your Settings, & often underneath 
the battery. You will need this 
number to lock/unlock your phone 
with your service provider. Your IMEI 
number is unique to your device and 
it cannot be re-activated unless the 
phone company releases it. 

Have a locking mechanism on your 
screen. You have a choice of 
fingerprint scanner, password, pin 
number or pattern. If you’re 
concerned about ICE contacts, you 

Possible Outcomes 
Following on from her Cautionary 
Tale, published in the previous news-
letter, Kaye Walford discusses what 
you and what the police can do in 
such a situation: 
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can add them to the lockscreen of your smartphone, use 
the built-in ICE feature of your phone manufacturer, or 
use an app like LifeAssyst which adds an icon to your 
phone which holds important emergency information 
that is accessible without the need to unlock your 
phone. 

Set up security using either the onboard services like 
Google Find My Phone, or Samsungs Find My Mobile, or 
a similar service provided by the manufacturer of your 
phone. These can be used to lock your phone, put a 
message on your phone, make your phone scream (so 
you can find it), ring your phone and even erase your 
phone.   

You can also install a third-party app like Lookout or 
Cerberus. 

If your phone is lost or stolen, ring your phone service 
provider immediately and lock the phone with a 
password that only YOU and THEY know. Don’t forget 
the password you choose, as you will need it to unlock 
the phone, once you find it or retrieve it. 

Many phones are housed in wallets where you can also 
hold credit cards etc. If this is the case, contact all the 
card companies & alert them to the theft/loss. ANZ Bank 
now have Card Manager where you can log in & put a 
‘hold’ on a card that you’ve lost or misplaced. Your bank 
may have a similar system. Every now & then, it’s a good 
idea to photocopy the cards in your wallet (back AND 
front) as the cards have the emergency contact numbers 
on them. Keep a copy in a safe place at home. And it 
wouldn’t hurt to backup your phone while you’re at it – 
especially your all-important Contacts. You do know 
how to backup your phone don’t you? 

This situation prompted me to review all our device 
security – unfortunately you never know when some 
lowlife is going to do something dastardly. It doesn’t 
take a lot of effort to secure your devices now for the 
possibility of its theft or loss, especially as we now live 
our lives on the jolly things. Just a little knowledge in the 
right place, can save you from being a victim. 

Wishing you Safe Travels… 

Kaye Walford. 

Disclaimer  
From time to time members will ask for and benefit from advice 
given freely by our volunteer tutorial staff, other members, or 
items in our newsletters. Any advice, help or tuition that is 
provided is given in good faith and strictly on the condition 
that you use such advice, help or tuition entirely at your own 
risk and that it imposes no responsibility or liability of any kind 
either on those providing such advice, help or tuition, or on 
SeniorNet Wanganui Inc. 

Welcome & Welcome Back  
to the following members: 

Sue Seconi, Clive Chandler, Allan Wilkins, John Carrick, 
Jean Cherry, Lynette Francois, Clare Graham, Brian Hale, 
Jill Hallsworth, Marg Hawken, Bob Little, Shirley 

Madgwick, Richard Reading, Noeline O'Connor 

Thanks 
SeniorNet (Wanganui) 
Incorporated would like to 
thank our principal sponsors: 

Computer Care Wanganui 

Creative Juices Computing 

Annual General Meeting 
This year marks the 20th anniversary of our first AGM 
and we are pleased to announce that Grant Sidaway, 
CEO of SeniorNet Federation has agreed to speak to us 
on that occasion. Look for more details in the next 
newsletter, but in the meantime, mark this date, Friday 

13th April, in your diary. 

Subscription Reminder 
Membership subs for the year 2018 are now due.  You 
can pick up a form from the table at the top of the 

stairs, or you can download it from here: 

http://www.seniornetwanganui.org.nz/newsletters 

Subs can also be paid online, $35 single, $50 couple 

Please pay into Account:03 0791 0538762 000 and use 
your name for reference. We prefer that you also com-
plete and return your subscription form. However, if 
you don’t and any of your contact details have 
changed please email us and let us know. Especially if 

you have changed from a Vodafone email to another.  

Continued from page 1: 
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Course Options, Block Two 
12th March—9th April, 2018  

  Monday Tuesday Wednesday Thursday Friday 

9.45  -  
12.00 

Apple Devices 
iPad/iPhone 
Extension Group 

Introduction to 
Apple Devices 
iPad/iPhone 

Google Drive 
Dropbox 

Introduction to 
Computers  & Computer 
Skills 1 (Lessons 1-4) 

Office 
Administration 

1.30  -  
3.45 

Introduction  to 
Smartphones 

Computer Skills 
Level 1 
(Lessons 5-8) 

Introduction to 
Android Tablets 
[Samsung] 

Internet Banking 
Photography 
[Creating Great Photos] 

Q & A 

Course Information 

Apple Devices [Extension Group]  
Monday mornings  9.45 - 12.00  March 12th, 19th, 26th & April 9th  $25.00  
Designed for members who are semi-skilled or have taken the introductory course. How to download music and play it from your 
device, explore health & travel options, how to read e-books and all about Facebook. Tutors: Janice Dowdeswell & Colin Clancy 

Smartphones   
Monday afternoons  1.30 - 3.45 pm   March 12th, 19th, 26th & April 9th  $25.00  
Calling, adding contacts, text messaging, connecting to Wi-Fi, emailing, etc. Need to have a gmail account set up before class. If 
needed, arrive at 1.00 on first day. Tutors: Kaye Walford & Christine Tarrant 

Introduction to Apple Devices  
Tuesday mornings  9.45 - 12.00  March 13th, 20th, 27th & April 3rd  $25.00  
Includes iPad, and iPhone. The buttons, the on-screen icons, emailing, photographs, changing the settings. Bring own device. 
Couple of spares available but book ahead. Tutor: Terry Dowdeswell & Jen Garrett 

Computer Skills (Level 1) [Continued from Block 1: Lessons 5-8]    
Tuesday afternoons  1.30 – 3.45 pm  March 13th, 20th, 27th & April 3rd  
Microsoft Office Word using Windows operating systems.. A foundation course covering the skills needed to progress to other 
programmes and skills like File Management. Tutors: Krina Fitchet & Barbara Letica  

Google Drive  
Wednesday morning  9.45 - 12.00  March 14th  $7.00  
The usefulness of cloud storage and access across various features such as Google Docs, Google Slide, and sharing documents. 
Tutor: Mary Dean 

Dropbox  
Wednesday morning  9.45 - 12.00  March 21st  $7.00  
A free online storage app. Store and share your files, documents and photos. Manage your documents on the go. Create an 
online back-up. Tutor: Ron Novis  

Android Tablets [Samsung]  
Wednesday afternoons  1.30 - 3.45 pm  March 14th, 21st, 28th & April 4th  $25.00  
An introductory course covering the basic functions and capabilities of the device. Includes - basic navigation and commands, 
establishing wi-fi access, opening a gmail account, downloading apps, entering text, using the camera. Tutor: Harvey Porteous  

Introduction to Computers & Computer Skills [Level 1, Lessons 1-4]  
Thursday mornings  9.45 - 12.00  March 15th, 22nd, 29th & April 5th  $25.00  
Intro is ideal for those who have never touched a computer. Covers basic skills like turning on & off, left, right and double clicking, 
correcting typos and printing your first letter. Skills section is a foundation course covering the skills needed to progress to other 
programmes and skills such as File Management. Tutors: Shirley Rudge & Greg Sowry 

Internet Banking  
Thursday afternoon  1.30 - 3.45 pm  March 15th $ 7.00  
An excellent practical course, and although supported by Westpac, is applicable to most other banks.. Facilitators: Krina Fitchet, 
Barbara Letica & Westpac Officer. 

Photography - Creating Great Photos  
Thursday afternoon  12.30 - 4.00 pm  March 22nd  $7.00  
A half-day workshop sharing a few tips on taking more effective photographs and editing them with some very basic editing 
features in Windows 10 software. Bring 1-5. jpg images on a flash drive. Tutors: Bev Sinclair & Shirley Rudge 

Q & A Weekly on  
Friday afternoons   1.30 - 3.45 pm    $5.00 per session  
Fun and informative - providing an opportunity for members to solve problems or just to learn about new trends in technology. A 
reminder email is sent out on Tuesdays to those who have expressed an interest. You are welcome to attend even if you have no 
questions. However, if you do have a question, let Ron know. (helpdesk@ronsplace.net) Tutor: Ron Shackleton 
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Enrolments Close Friday 2nd March 12.00 noon 

Please assume you are on the course of your choice. If for any reason a course needs to be cancelled, we will ring 

you. 

 
Name: …………………………………………………………………………..   Phone: ………………………………………………… 

Please fill out information below relevant to the class you will be attending: 

I will /will not bring my own laptop to classes.   

My tablet is an  Android  iPad   

My Smartphone phone is an  Android  iPhone 

I have a gmail account set up For Kaye’s Smart phone course only. If you do not have a gmail account 

please arrive half an hour early to allow time for this to be setup.  

My Operating System is:  Windows 10  Windows 8   Windows 7   

   iOS Other …………………………………………  

I have Microsoft Office, and use… Word 2016 Word 2013 Word 2010 Word 2007  

 

I wish to enroll for the following Courses, Workshop or Special Interest Groups (please see pages 3 & 4 for course list) 

 …………………………………………………………………………………………………………………………………………………………….… 

 ………………………………………………………………………………………………………………………………………………………………. 

 

Total fees due for courses ………………………….. 

SeniorNet Flash Drive (if required) $10.00 ………………………….. 

I will pay  $………………………….. By cash cheque  internet banking 

Please pay into Account:03 0791 0538762 000 and use your name for reference 

I would like to see the following courses / workshops / interest groups 

 …………………………………………………………………………………………………………………………………………………………….… 

 ………………………………………………………………………………………………………………………………………………………………. 

 ………………………………………………………………………………………………………………………………………………………………. 

I can offer to help SeniorNet by 

 …………………………………………………………………………………………………………………………… 

 …………………………………………………………………………………………………………………………… 

 …………………………………………………………………………………………………………………………… 

 …………………………………………………………………………………………………………………………… 

Please note the following: 

 All courses will be held in the River Room Learning Centre, upstairs 
and accessible from Moutoa Quay 

 Enrolment forms should be returned to the Learning Centre at your 
earliest convenience. Please post/deliver completed form to SeniorNet 
(Wanganui) Inc, 19 Taupo Quay, Whanganui 4500. There is a clearly 
marked letter box at the bottom of the stairs. 

 Payment for courses is required with your enrolment form. Cash, 
Internet Banking or cheques acceptable.  

 Yes! I can 

help tutor 


